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1. IEJU IIPAKTUKHA
Lenpto mpousBoicTBeHHOH mnpakTUKU (IIpoexkTHO-TexHoJOrMuecKkass IpaKTUKa) —sBISETCA
3aKpericHue 3HaHUH, YMEHUI 1 HABBIKOB B OOJIACTH YIIPABIICHHUS IPEANIPUATHEM CPEPBI TypHU3Ma.

2. 3AJJIAYM ITPAKTUKHU
3agauamMu TpoM3BOACTBEHHOM MpakTUKH ([IpoekTHO-TeXHOIOTHYecKas NPAaKTUKA) SBIISIOTCS
- 03HAKOMIJICHHE C IIPOLECCAMU YIIPABIICHUS IIPEANPUATUEM TYyPU3MA;

- OBJIAAICHNEC HABBIKaMU OpraHu3aln KOHTaKTHOU 30HEI;
- OBJIaACTH HaBBIKaMH praBJIeH‘-IeCKOﬁ ACATCIIBHOCTH HA NPCANPUATHUAX C(i)epbl Typusma

3. MECTO IIPAKTHUKH B CTPYKTYPE ONIOII

JlpenmecTByromue AUCHUIUIMHBL (KYPCHI, [Mocnenyromnye AUCHUIITUHEI (KypChl, MOLYJIH,
MOJYJIH, IPAKTHKH) NPaKTHUKH)
CepBucHast JesITeIbHOCTh VHHOBaIMU B Typu3Me
MeHeDKMEHT B TypU3Me [Ipou3BoacTBEHHAs! IPAKTUKA (IIPEIAUIIOMHAS)
MapKeTHHT B TypH3Me l'ocynapcTBeHHas UTOrOBask aTTECTaIUs

WupopMaIimoHHbIe TEXHOJIOTUU B TYPHU3ME
Opranmzanysi ¥ IUTAaHUPOBAaHUE MESTETHLHOCTH
NPEINPUATHN Typu3Ma

VYnopapineHHe Kav4ecTBOM B COLMOKYJIbTYPHOM
Typu3Me

VYuebnas mnpaktuka ([IpakThka 10 TOTYYCHHUIO
MEPBUYHBIX  NPO(PECCHOHANBHBIX  YMEHUH |
HAaBBIKOB)

[MpousBoacteennass mnpakTtuka (Ilpaktrka 1O
MONYYEeHUI0 TPO(ECCHOHATIBHBIX YMEHHH |
OIbITa MPO(HECCHOHATILHOM JIeSITENEHOCTH )

4. ®OPMbI 1 CIOCOBBI ITIPOBEJAEHUSI TIPAKTUKHA
IIponsBoacTeennas mpakTtuka (IIpoekTHO-TexHONMOTHYeCKass NPAaKTHKA) MPOBOIWUTCS B JAUCKPETHOU

(bopMe. Cnocob MPOBCACHUSA MMPAKTHUKHU — CTAllTMOHAPHAS WJINU BbBIC3AHAA.

5.  MECTO U BPEMJI IPOBEJIEHUS IIPAKTUKHA
bazoit  mpoBemenust  mpomsBoacTBeHHOM — mpakTuku  (IIpoekTHO-TexHONOrMYeckas  MpaKTHKa)

00yYarOIUMHUCS SBJISIOTCS MIPEIIPUITHS TYpU3Ma.
[Ipouseoacreennas npaktuka ([IpoekTHO-TEXHOIOTHYECKAs PAKTHUKA) TPOBOAUTCS 5 TpUMECTpe (O4Has
(dhopma oOyueHus) U B TpuMecTpe B (3a0unas hopma oOyueHwus).

6. TIIAHUPYEMBIE PE3YJIbTATBI OBYUYEHUS ITPU IMTPOXOXKIAEHUUA

HHPAKTHKH
dopMupyeMble KOMIIETEHLIUH [Inanupyemsle pe3ynpTaTbl 00y4eHHs Ha JaHHOM
(K01 KOMIIETEHIIMHU, YPOBEHB) sTane GOopMHUPOBaHHS KOMIICTCHIIUH
[IK-3. CnocoGeH ympaBmisTh peann3anuei [IK-3.1.0mnpenensier HampaBieHus: paboT 1O
IPOEKTOB, BHEAPSITh U3MCHEHUS Ha peanusalyy IpOLEAYp YNpPaBICHUS IPOEKTaMHU
NPEANPHUITUSIX CPephl CepBHUCa Ha MpeanpusATHAX chepbl cepBuca

TIK-3.2. OcyiecTBaseT MWIAHUPOBAHUE PECYPCOB
MPOEKTOB  TpeAanpusThii  cepsl  cepBuca,
KOHTPOJIb TIPOIIecca peaTnu3aIiy MPoeKTa

[IK-3.3. PazpabaTbiBacT mporpaMMbl M3MEHEHHI
Ha MPEANPUATHIX chepbl cepBHUca, IPEOI0IECBACT
COTIPOTHBJICHUE WX BHEAPEHUIO

[IK-4. Cnoco6en ympasnsats pepopmupoBannem | [IK-4.1. OGocHOBBIBaeT mjaHbl W TMPOEKTHl IO
U PECTPYKTYpHU3aLUEH IEATENBHOCTH pedopMHPOBaHHIO u PECTPYKTYpH3ALIH
npeanpusTuil chepsl ceppuca JeATeTbHOCTH PEANIPUATHI cepsl cepBuca

I1K-4.2. JleMOHCTpHUPYET YMEHHE OCYIIECTBISATH




pedopmer

U  TIPOBOJUTH
TIpeAnpusaTHid cheprl cepBrca

PECTPYKTYpH3ALHIO

7.CTPYKTYPA U COAEPKAHUE IMPAKTUKU
OO6mmit 00beM MPAKTUKHU COCTABIET 9 3a4eTHRIX eAMHMIL, 324 akaTIeMUYECKUX TacOB

BI/IL[LI HpOI/I3B0,HCTBeHHOﬁ pa60TLI Ha MpaKTUKE, BKIIIOYas

Ne Pasnener (3Tamsr) DOopMBbI TEKYILIETO
o/ NPaKTHKY CaMOCTOATCIIbHYTO pa60Ty CTYACHTOB U TPYAOCMKOCTb KOHTpOIIsL
(B yacax)
1 [ToaroToBUTENbHBINA | YUacTHE B YCTAHOBOYHOM KOH(pEpeHInH (2 2 MTOJIHCH B JINCTE
aTan qaca) TIPH TTOTyYCHUH
JTHCBHUKA
[Ipoxoxnenue MTPOU3BOACTBEHHOTO 2 OTHYET I10
WHCTPYKTaka OO0ydYaromerocsi mo oxpaHe MIPAKTHKE
TpyJa, TeXHUKE OE30MacHOCTH, IMOKapHOU
0e30MacHOCTH, TpaBWIaM BHYTPEHHETO
TPYIOBOTO pacmopsaka (2 gaca)

2 OcobeHHOCTH Nzydenune xapakTepHbIX 0COOEHHOCTEH 5 OTYET IO
yHIpaBIeHUS poliecca ypaBiIeHHUs CEPBUCHBIMH MPAKTUKE
CEPBHUCHBIM MPENPUATHIMHI
MpeNIpUATHEM
(TeopeTnyeckuii
BOIIPOC)

3 XapakTeprucTuka N3ydenue uctopuu NpeanpusITHUs cepBHUca- 5 OTYET 10
MIPEPUSITHS, 0a3bl MPAKTUKY, OPraHU3aAIMOHHAS MPAKTUKE
BKJTFOUEHHOTO B CTPYKTYypa YIPaBICHUS MPEIPUITHS
MIPOIIECC CEPBUCHOM | (CITy>KOBI, OTIEIBI), MECTO Ha PHIHKE YCIYT
JEeSITeTHOCTH

4 Hanpasnenus N3ydenne HanpaBneHU AeATEIHOCTH 4 OTYET 110
JESATSILHOCTH MIPENPUSITUS CEPBHCA MPAKTUKE
MPePUITHS

5 Ympasienue N3yuenue cUCTEMBI yIIpaBIICHUS 30 OTYET 10
IpeanpHUsITHEM JESATSILHOCTHIO CEPBUCHOTO MPEATPHUSITHS MIPAKTUKE
cepBuca (byHKIMY yIIpaBIICHUS Pa3HBIX YPOBHEH)

6 Ympasienue HccenenoBanue mporiecca yrpaBieHHS 30 OTYET 10
MpoIecCaMu JEeSITeTbHOCTHI0 KOHTAKTHBIX 30H MIPAKTHKE
MPENIPUSTUS B
KOHTaKTHOU 30HE

7 [TnarupoBanme AHanmu3 TUIAaHUPOBAHUSA NEATEIHHOCTH 40
JESATSILHOCTH KOHTAKTHBIX 30H C TOUKH 3pCHUS y4eTa
KOHTaKTHBIX 30H ¢ | TpeOboBaHuil nmotpedutens. [IposeneHue OTYET 10
YIETOM HCCIIEAOBaHMMA TPEOOBAHMI TOTPEONUTES MIPAKTHKE
TpeOOBaHMIA
moTpeouTeNst

8 ExenneBnas BrimonHeHune nmopydueHus pyKOBOAUTES 186
pabora (6 yacoB B MIPaKTUKH OT TPEATIPUATHS, COOP JUHCBIHI IO
JICHb (hakTHYECKOr0 MaTepuaa HpaKTHie
3aKIIOYNUTENBHBIN Amnann3 na}popManyu, MoaAroToBKa oT4eTa 18 OT4eTr U AHEBHUK
aTamn 10 TIPaKTHKE 0 TIPAKTHKE,

3amuTa OT4eT 10 PaKTHKE 2 BBICTYIUIEHHE  C
OTYETOM 1o
MIPAKTHKE
UTOIro 324




8.TEXHOJIOI'MH, UCIIOJIb3YEMBIE HA IIPAKTUKE
OcHOBHBIME 00pa30BaTeIFHBIMU TEXHOJIOTHUSIMH, UCIIOJIB3yEMBIMH Ha TIPAKTHKE, SIBIISIOTCS:
- MPOBeJIeHUE KOH(EPEHIINY;
- 00CYXX/IeHHEe MaTEePHAJIOB MPAKTUKHU C PYKOBOJUTEIEM OT HHCTHTYTA;
- Oecenbl ¢ COTPYIHUKAMH ITPOM3BOCTBEHHBIX MOIpa3ieiIeHUd 0a3bl MPAKTHUKH;
- POBEJIEHHE 3aIIUTH OTYETA O MPAKTHKE;
OCHOBHBIMH BO3MO>KHBIMU HAayYHO-HUCCIEAOBATEIBCKUMH TEXHOJIOTHUSIMH, HUCIONb3yEeMBbIMU Ha
MIPAKTHKE, ABISIOTCS:
- cOOp Hay4HOI TUTEpaTypHl IO TEMATHKE 3aIaHUS 110 TIPAKTHKE;
- IPOBEJCHUE UCCIICOBAHUI;
- IOITOTOBKA U HANMCAHUE HAYYHOU CTAThH MO0 UTOTAaM YYeOHOM MPAKTHKY.
OcHoBHBIME WH(OPMAITMOHHBIMH TEXHOJIOTUSMH, HCIIONIB3YEMBIMU Ha MPAKTHUKE, SBIISIOTCS:
-MOJYYCHUE CTYACHTOM HEe0OX0auMol yueOHOUM nH(OpMAIUK 1O/ PYKOBOJCTBOM IMPEIIOAaBaTENs
WM CaMOCTOSITEIBHO
- cbop mMarepuaina Ha MPEINPUATAN B paMKax BBHITTOTHEHHS 3a1aHUS;
- HCIIOJIb30BaHUE KOMITBIOTEPHOTO 000PYIOBAHUS MTPH MPOBEICHUH MTPAKTHKH.

9.©OPMbI OTYETHOCTH 11O IPAKTUKE
OTder W AHEBHWK TO MPOW3BOACTBEHHOHN mpakTuke (IIpoexTHO-TexHOIOTHYecKass MpaKTHKA)
SIBJIIETCS. OCHOBHBIM JIOKYMEHTOM, XapaKTePU3YIOIIMM pabOTy CTyleHTa BO BpeMs MpakTuku. OT4eT u
JTHEBHUK COCTABIIIOTCA B COOTBETCTBHH C PEAbHO BBHIMOJHEHHOW MPOTPaMMOI MPAKTHKHA U COTJIACHO
3amanuto. OTYET W JHEBHHUK PEKOMEHAYETCS COCTABISATh HA MPOTSIKCHUU BCEH TPAKTUKH 10 Mepe
HakoreHus: Mmatepuana. ®opmel OtueTa u [IHeBHUKA IPUBEICHBI B PUIOKEHUAX 1 1 2.
3amuTa OT4eTa OCYUIECTBISETCS B TEUCHHE JBYX HEAENb MOCie Hadaia ydeOHoro roga B Qopme
cobecenoBanus. Ha 3ammre OTY4ETOB MO MPOU3BOJCTBEHHON MPAKTHKE CTYACHTHI ACNAIOT JOKIA] TI0
coOpaHHOMY MaTepHally U OTBEHYAIOT Ha YTOYHSIOIINE BOTIPOCHI MPENoAaBaTers.
[MpomesxyTouHast aTrectanus - 1 HepeHIIPOBaHHbII 3a4eT.
TPEBOBAHUS K O®OPMJIEHUIO

JIHeBHHK BBIIAETCSl PYKOBOJIUTENIEM IMPAKTHKH OT MHCTUTYTa M 3aIMOJHSIETCS B COOTBETCTBHH C
paszenamu.

OT4yeT MO MpakTUKE AODKEH OBITh HamedaTaH OJHUM I[BETOM (YSPHBIM) Ha OJHOH CTOpPOHE
CTaHIapTHOTO Jmcra Oymaru dopmara A4 (kernab 14 1., MEKCTpPOUHBIA WHTEpBaN — 1,5, rapHHTYpa
mpudra — Times New Roman, BelpaBHUBaHUE — 110 IHPUHE, a03aIHBIH OTCTYIT TO/DKEH - 1 cM mim 1,25
cMm. IlepeHochl CIIOB B TekcTe pabOThl He jomyckatroTcs. CTpaHHIBI OTY4eTa C PUCYHKAMH U
MIPUJIOKEHUSMH JIOJDKHBI OBITh MPOHYMEPOBAaHBI CKBO3HOH Hymepareid. CTpaHUIBI pabOThl ClEayeT
HyMepoBaTh apadckumu 1udpamu. [lepBoii cTpaHutieit SBiIseTcsl TUTYIBHBIN TUCT. HoMep cTpanuibl Ha
TUTYJIBHOM JIUCTE HE TIpOCTaBiisieTcsl. HoMep CTpaHUIB MPOCTABIISIIOT B IICHTPE HUXKHEH 4acTh JTUCTa 0e3
toukn. WmmocTpanmuyd W TaONMIBI, PAcHONOKCHHBIE Ha OTIENBHBIX JIMCTaX, BKJIIOYAIOT B OOIIYIO
HyMepanuio cTpaHui padotel. OOmmit o0beM paboTel MoMKeH OBITh B mpeaenax 10-12 crpanwmi
meyaTHoOro TekcTa (0e3 mputokeHui). Pabora crmmBaeTcs B mamke-CKOpOCIIUBaTere.

Pa3nensl oTueTa mMpUBEACHBI B CONEPKaHUU oTdeTa. Paszmensl oTyera HyMEpyOTCS apaOCKUMH
mudpamMu ¢ TOYKoW B KoHIe. KakIplii HOBBIM pas3lesl HAuMHACTCS C HOBOW CTpaHuIbl. Mexay
Ha3BaHWEM pazJiella U TOCIEAYIOIUM TEKCTOM JIOJDKHO OBITh OCTaBIEHO HE MEHee OJHON CBOOOIHOMN
CTpoKU. B oTueTe He MOMyCKaeTCs BBIJIEICHUE TEKCTa KypCUBOM, ITOJTYKUPHBIM WIH MOTYSPKUBAHUCM.
JlommyckaeTcsl BBIJICIICHUE TOJMYKUPHBIM IIPUPTOM HA3BaHUH CTPYKTYpPHBIX JJIEMEHTOB paboTel. B
oT4yeTe, KpoMe OOUICTIPUHATHIX COKpAIICHWH, HWCIOIB3YIOTCS BBOAHWMBIE MX aBTOpaMH OyKBEHHBIE
ab0peBHATYpPHI, COKpAMEHHO 0003HAYAMOIINE KAKHE-THOO ITOHATHS W3 COOTBETCTBYIOIIHUX OOJACTEH
3HaHuA. [Ipyu 3TOM mepBOe yNOMWHAHHE TaKUX aOOpeBHATYp YKa3bIBAeTCS B KPYTJIBIX CKOOKax IOCIe
MIOJTHOTO HAUMEHOBAHUS, a B JTAVIbHEHINIEM OHU YIOTPEOIISIOTCS B TeKCTe 0e3 pacimppoBKy.

Odopmiterne Tabmur. Tabmuiry ciemyeT pacnojiarath B paboTe HETOCPEACTBEHHO TIOCTIE TEKCTa,
B KOTOPOM OHa YIIOMHWHAETCS BIIEPBBIC, WX HA CICAYIONICH cTpanuile. Ha Bce TaOMUIIBI JOKHBI OBITH
CCBUIKM B oTueTe. [Ipu cchulke clieyeT mucaTh CIIOBO «TalNIMIA» C yKa3aHUeM ee HoMmepa. Haspanue
TaOJIMIBI, TIPH €r0 HAJIWYH{, JOJDKHO OTpakaTh €€ Colep)kaHue, ObITh TOYHBIM, KpaTkuM. Haspanwue
TaOJMIBI CIIEyeT MOMENaTh Haja TaONUIEeH Mo IEeHTpy, 0e3 a03aIHOro OTCTyNa B OJHY CTPOKY C €¢
HOMEpoM uepe3 Tupe. Tabmuily ¢ OONBIINM KOJMYECTBOM CTPOK JIOIMYCKAeTCs MEPEHOCHUTh Ha JPYron
muct (ctpanumy). llpu mepeHoce wacTu TaONWIBI HAa3BaHWE TOMEMIAIOT TOJNBKO HAJl MEPBOH YaCTHIO
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tabmuiel. Haxg gpyrumu dactsmu mumryT cinoBo «llpomomkeHme» W yKas3plBalOT HOMEp TaOJHIIBI,
Hanpumep: «I[Ipomomkenre Tabmutie 1.

OdopmieHne HILTIOCTPALIHA.

WNnmoctpanun  (yeptexu, TpaduKd, CXEMBI, KOMITBIOTCPHBIC PACIEYaTKH, JUarpaMMel,
(OTOCHUMKH) ClleAyeT pacroiarath B paboTe HEMOCPEACTBEHHO IIOCIE TEKCTa, B KOTOPOM OHHU
YIOMHWHAIOTCS BIIEPBbIE, WIIM Ha CIEAYIOUIEH CTpaHuUIIE.

Ha Bce mwutroctpariuu JOMMKHEL OBITH JaHEI CCHUTKH B pa0oTe.

Nnmoctpanny, 3a UCKITIOYEHWEM WIITIOCTPAlUU TPUIOKESHHUH, CIIEyeT HyMEpOoBaTh apaOCKUMHU
udpaMu CKBO3HOH HyMmepanmen. JlomyckaeTcs HyMepoBaTh WJUTIOCTPALMK B MpejeiaxX IiaBel. B aToM
cllyyae HOMEp WUIIOCTPAlMHd COCTOMT M3 HOMepa TIJlaBbl W MOPSIAKOBOIO HOMEpa HIUTIOCTpAlHY,
pa3zAeneHHbIX TOUKOH (Hampumep, Pucynok 1.1).

Ecmm pucynok omauH, To OH 0603Hadaetcs «PrucyHok 1». CI0BO «pHUCYHOK» M €r0 HANMCHOBAHHE
pacrnoiararoT HocepeJuHe CTPOKH.

10.00HI ONEHOYHBIX CPEJCTB JJI1 MIPOBEJIEHUA TPOMEKXYTOYHOM
ATTECTAIIMU OBYYAIOHINXCSA 110 IPAKTHUKE

KoMmmerenmun PesynbTarel 00y4yeHus IToxa3zarenn Kpurepuu oneHuBanus
(ypoBHH OLICHUBAHUSI
c(hopMHUPOBAHHOCTH )

(OK-3) cmmocobHOCTRIO | 3HATH OCHOBHI | 3HaHHE OCHOB ITonHOE 11 TOYHOE
K KOMMYHHKAaIlMd B | dKOHOMHYECKHX 3HAHUH B | DKOHOMHUYECKUX H3J105KEHHE OCHOB
YCTHOH M MUCHBMEHHOH | 00JIacTH CEPBHCHOW | 3HaHWH B 00JIACTU | SKOHOMUYECKUX 3HAHUHN
(hopMax Ha PYCCKOM H | IESATEIHLHOCTH, OCHOBBHI | CEpPBUCHOM B 00J1aCTH CEPBUCHOM
WHOCTPAHHOM SI3BIKaX | KOMMYHHKAITAH Ha | JeITEIbLHOCTH JIeSITeJIbHOCTH

IJId peHICHHA 3a4dad | pyCCKOM  A3BIKE, OCHOBBI
MEKIINYHOCTHOTO Hn | MCKIIMYHOCTHBIX

MEXKYJIBTYPHOTO OTHOIIICHUH, OCHOBBI

B3aUMO/ICUCTBUS HOPMaTHBHO-TTPABOBOM

(OK-4) cnocobHOCTh | 0a3bl JEATSITBHOCTH

paboTtaTh B KOMaHe, | MPEANPHUSITHIA CEpBHCa

TOJIEPAHTHO yMETh  HCHONB30BaTh B | JlemMoHCcTpammst Hanwuue B nHeBHUKE U
BOCIPUHUMATH npoheCCUOHANTBHOMN YMCHHS OTYETE BHITIOJTHEHHOTO
collhajbHbIE, JIESATSIIbHOCTH UCTIOJIb30BaTh 3a/laHus

STHUYECKUE, KOMMYHHUKAIIHOHHBIE TEOpETHYECKHE

KOH()ECCUOHANIbHbIE U | TEXHOJIOIMH B IPOILECCE | 3HAHMS IS
KyJIbTYPHBIE Pa3iu4usl | 0OCIY>KUBAHUS KIIMEHTOB U | BBIMOJIHCHUS
(OK-5) cnocoGHOCTBIO | B [qWajiore  IepcoHana, | HHIAABHIYaIbHOT

K CaMOOPIaHU3allMd U | HOPMATUBHO-TIPABOBBIC 0 3aJjaHus

caM000pa30BaHMIO 3HAHUSA

(OIIK-1) 3HaTh OCHOBBHI pa3paboTku | JemoHcTpupoBaT | Hanmmume B AHEBHUKE U
CIIOCOOHOCTHIO TEXHOJOTHH mporiecca | b 3HaHUS OCHOB OTYETe  BBINIOJIHEHHOTO
pemats CcTaHAapTHBIE | CepBHCa, OpraHu3anvy | pa3paboTKu WHAWBHTyaTEHOTO
3aa9u nporecca cepBuca C | TEXHOJOTHA 3aJaHus
npohecCHOHaIbHOMN YYETOM TpeboBaHMii | mporecca

JeSITeTEHOCTH Ha | TOTPEeOUTENs, OPTaHU3AIMH | CepBHCa,

OCHOBE KOHTaKTHOH 30HBI, | OpraHU3aUN

WHPOPMALMOHHONW ¥ | OpraHU3alyu CHCTEMBI | Ipolecca cepBrca

oubmmorpaduueckoit MEHEDKMEHTa KadecTBa Ha | B KOHTaKTHOU

KYJbTYPBI C | IpeAnpUsITHH CEPBHCA. 30HE

MPUMEHEHUEM YMETB! OpraHu3oBbIBaTh | JeMoHCTpanus

WH(OPMAITMOHHO- MIPOIECCH  CepBHca C | HaBBIKOB

KOMMYHHKAIIMOHHBIX | HCIIOJb30BaHUEM yIpaBIeHUS

TEXHOJNOTMH M C | pa3IM4HBIX  TEXHOJOTHH, | IpoleccaMu

Y4ETOM OCHOBHBIX | OpPraHM30BbIBAThH cepBuca

TpeOOBaHMIA KOHTaKTHYIO 30HY,

MH(OPMAIMOHHOM TOTOBUTh MAaTepHAIBl IS

0€30I1aCHOCTH, MCCIIeIOBaHUS, M3y4aTh




00BEKTY cepBHCca
(OIIK-3) roTOBHOCTEIO
OpTaHN30BaTh MPOIIECC
cepBHCa, TPOBOIUTH
BEIOOpD pecypcoB U
CpeACTB C  YyYeToM
TpeOoBaHUi
nmoTpeduTeNst

(ITK-1) TOTOBHOCTHIO
K OpraHu3aIyu
KOHTaKTHOU 30HBI
MPEINPUITUS CEepBUCa
(ITK-2) TOTOBHOCTH K
TJTAHUPOBAHUIO
MTPOU3BOCTBEHHO-
XO035ICTBEHHOMN
JESATSILHOCTH
MPENIpPUITUS CepBUCA
B 3aBUCHMOCTH  OT

W3MEHEHUS
KOHBIOHKTYPBI PpBIHKA
17§ crpoca
moTpeduTenei, B TOM
gucie € y4eTOM
COLIMATBHOMN TOTUTUKH
rocyJ1apcTBa

HCIIOJIb30BaTh TpeOoBaHUsI MOTpeOUTENS
pa3In4Hble HCTOUYHUKY | JUIS IUTAHUPOBAHUS
HHPOpPMaLTUH 10 | IPOLECCOB CEPBUCA

TunoBblie KOHTPOJIbHbIE 3aJaHUSI MM HHbIE MaTepUAJIbl, He00X0ANMMBbIe VIl OLleHKH
3HAHWH, YMEHHIi, HABHIKOB H (MJIH) ONBITA JeSTeIbHOCTH, XaPAKTEPU3YOIIMX 3TANbI
¢dopmupoBaHusi KOMIIETEHIMH B PoLecce 0CBOEHHUsI 00Pa30BaTeJbHOM MPOrPpaMMBbI

ConeprkaHue 3aIaHus dopmupyembie Hctounuk
KOMIIETCHIINU uHpOpMAIUN

PackpbITh 0COOEHHOCTH YIPaBICHUS CEPBIUCHBIM OK-3 OK-4 OK-5 Jlurepatypa yueOHas,
MPEANPUATHEM (TCOPETUICCKUI BOTIPOC) OIIK-1 OIIK-3 HayJHAsI
- TIPEJICTaBUTh COBPEMECHHBIE KOHTICTIITUN TIK-1 I1K-2 (BHIT AHO BO CKCH,
CEPBUCHOTO MEHEIKMEHTA 5BC IPRBooks)
-BBIJIEJIUTH XapaKTePHBIE OCOOCHHOCTH yIPABICHUS
CEPBHCHBIM NPENNPHUITHEM
IToka3aTe HampaBiIeHUS NEATEIBHOCTH OK-3 OK-4 OK-5 PykoBogutenu u
MPEAIPUATHS, OTPA3UTh B OTUETE: OIIK-1 OIIK-3 CIIELIMAJIUCTBI
- TIEpe4YeHb HAINPABJICHUH JESATEILHOCTH TIK-1 I1K-2 COOTBETCTBYIOIIUX
- PacKpbITh CYIIHOCTD JIEITENFHOCTH IO KaXKIOMY CTPYKTYPHBIX
HAIPAaBJICHUIO nojipa3faeeHIH
IIpencraBuTh XapakTEpUCTUKY IPEANPUATHS, OK-3 OK-4 OK-5 PykoBonutenu u
BKJTFOYCHHOT'O B Iporiecc cepBrucHoi nestenpHocTH, | OIIK-1 OITK-3 CTICITAATHCTBI
OTpa3uTh B OTYETE: [IK-1 TIK-2 COOTBETCTBYIOILUX
- HICTOPHIO Pa3BUTHUA NPEANPUSATUS CTPYKTYPHBIX
- MECTO TIPEAIPHUSITHS Ha PHIHKE YCIyT oipa3aeIeHIH
- OCHOBHBIE YUpEIUTENbHbIE IOKYMEHTHI
- OpraHU3aIMOHHYIO0 CTPYKTYPY YIPaBICHUS
MPEIPUATHEM
ITokazaTes cucTeMy yIpaBIICHUS IEATEIHFHOCTHIO OK-3 OK+4 OK-5 PykoBogutenu u
CEPBHUCHOTO MPEANPUATHUSA, OTPA3UTH B OTUETE: OIIK-1 OIIK-3 CIIELIMAJIUCTBI




- (hyHKIMHU cIy*0 (OTAENTOB) KOHTAKTHBIX 30H [IK-1 TIK-2 COOTBETCTBYIOIIUX
CTPYKTYPHBIX
nojApasaeaeHui

ITokazaTe cuctemy ynpaBlieHUs MPoLECCaMU OK-3 OK+4 OK-5 PykoBogutenu u

MIPEANPHUATHS B KOHTAaKTHON 30HE, OTPa3UTh B OIIK-1 OIIK-3 CTICITAATHCTBI

oTUeTe: TIK-1 I1K-2 COOTBETCTBYIOIIHUX

- TOJKHOCTHBIC 0053aHHOCTH TIEPCOHATA CTPYKTYPHBIX

KOHTAKTHBIX 30H (aHAIH3 TOJKHOCTHBIX noapasaeaeHui

WHCTPYKIIHH )

M3yuuTh TUTaHUPOBaHUE ACATSIBHOCTH KOHTaKTHRIX | OK-3 OK-4 OK-5 PykoBogutenu u

30H C y4eToM TpeOoBaHui morpedburens, orpasuth B | OIIK-1 OITK-3 CIIELIMAJIUCTBI

oT4eTe TIK-1 I1K-2 COOTBETCTBYIOIIHUX

- aHaIM3 IUIAHOB AESTEIHFHOCTH KOHTAKTHBIX 30H C CTPYKTYPHBIX

TOYKH 3pEHUS yueTa TpeOOBaHUH MOTPpeOUTEINs noapasaeaeHui

- IPOBECTHU UCCIIEIOBAHUE UCTIOIb3YEMBIX

WHCTPYMEHTOB ISl U3y4YEeHHS TPeOOBaHUN

MOTPEOUTES

- pa3paboTaTh NepeYeHbh HHCTPYMEHTOB JIJIS

H3ydeHUS TpeOOBaHUHN OTPEONTEIIS

Exennernas padota (6 9acoB B JIeHB), OTPA3UTh B OK-3 OK+4 OK-5 PykoBogutenu u

JTHEBHUKE OIIK-1 OIIK-3 CIICIIUAIUCTEI

- BBITIOJTHEHUE MTOpy4YeHUs pykooautens npaktuku | [1K-1 [TK-2 COOTBETCTBYIOIIHMX

OT MPEINPUATHS CTPYKTYPHBIX
MoJipa3/ieICHUN

MeToau4yeckne MaTEPHAJIbI, ONPeAeIA0NINE MPONeTyPhI OIleHUBAHUS 3HAHUI, YMEHHI1, HABBIKOB
U (M11) ONbITa JeATeTbHOCTH, XapaKTePU3yIONIUX ITANbI JOPMUPOBAHUSI KOMIIETEHIIHIA.
Omnenka chOpMUPOBAHHOCTH KOMIIETCHIIUH TI0 TMPAKTHKE, MPOBOAUTCS B (OpPME TEKYIICH H
MPOMEKYTOUHON aTTecTalini. TeKyIui KOHTPOJb YCIEBAEMOCTH MPE/IIOaracT OICHKY PYKOBOIUTEIIEM
NPaKTUKKH OT MPOQWILHOW OpraHU3allMy KaXIOTO dTana MPaKkTHKH ¢ OTMETKOW B pabodeM rpaduke
NPOBEJICHNS PAKTUKU «BBHITIOTHEHOY /«HE BBITOITHEHOY.
[IpomMexyTouHas aTTecTalys Mo MPAKTHUKE MPOBOUTCS PYKOBOAUTEIEM MPAKTHKH OT HHCTUTYTA.
[Iponemypa mpoBeneums mudepeHITMPOBAaHHOTO 3aUeTa BKIIOYAET B ceOs MPOBEPKY OTUETA W
JTHEBHUKA C UCTIONIb30BaHNeM «KpHUTepreB u KAkl OLEHKH OTYETa TI0 TIPAKTHKE».

Kputepun n mkana oueHkn n1uddepeHIMPOBAHHOIO 3a4eTa M0 NPaKTHKe.

Onenka

XapaKTepI/lCTl/IKI/l 0TYECTA M THCBHUKA 110 MPAKTHKE

OTJIHYHO

—COOTBETCTBHE COACPIKAHUSI OTYETA MPOTPaMMe POXOKICHHSI TPAKTHKY;
— COOJTIOICHBI BCe TpeOOBaHUS OPOPMIICHHUS OTUETA;

—WHIWBUIYaIIbHOE 3aJIaHUE PACKPHITO MOIHOCTbHIO;

—He HapylIeHbl CPOKH CJIa4H OTYETa U JIHEBHUKA IO MPAKTHUKE.

Xopomo

— COOTBETCTBHE COJICPIKAHMSI OTYETa MPOTPAMMe MTPOX0KICHUS TIPAKTUKY;
— co0u0IeHBI Bee TpeOoBaHus 0hOPMIICHHS OTYETa;

— WHAMBHyaJIbHOE 3aJ]aHHe PACKPHITO TIOJHOCTHIO, OJTHAKO UMCIOTCS 3aMCUaHVIs,
— HE HapYIICHBI CPOKH CIIa4YM OTYETA U JHEBHHKA I10 MPAKTHKE.

YnoBiaersopu-
TeJAbHO

— COOTBETCTBHE COACPKAHMS OTUETa MPOrpaMMe POXOKIACHHSI TPAKTUKU
- He coOJII0IeHbI Bce TpeOoBaHUs 0(OPMIICHHS OTYETa,

— MHIUBHUyaJbHOE 3aJJaHHE PACKPBITO HE MOJTHOCTHIO;

— HapyUICHBI CPOKH CAaYM OTYETA.

Heynosiiersopu-
TeJbHO

—HE COOTBETCTBHUE COJICPKAHUS OTUETA TIPOTPaMMe MTPOXOKIACHUS PAKTHKH;
— He cOOJTI0IeHBI Bce TpeOOoBaHMS 0(hOPMIICHHS OTIETA;

— MHIUBHTyaJbHOE 33J[aHUE HE PACKPHITO;

— HapYIICHBI CPOKH CAAYU OTYETA.

11.YYEBHO-METOJUYECKOE U UTHOOPMAIIMOHHOE OBECIIEYEHUE TPAKTUKHA
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A)yuecOHas nuTeparypa:
1.BaneeBa E.O. DTuka W KyJabTypa yNpaBlIeHHUS B COIUATBHO-KYJILTYPHOM CEpPBHCE U Typu3Me [DIIEKTpOHHBIN
pecypc]/ Baneera E.O.— DnektpoH. TekcToBbie nanHble.— CapatoB: A#t [Tu Op Memma, 2015.— 142 ¢.— Pexum
nmoctyna: http://www.iprbookshop.ru/31938.html
4. Manpmmaa H.A. MeHemKMEHT B cepBuce [DIEKTPOHHBIH pecypc]: ydeOHOe mocodue s OakamaBpoB/
Mansmnaa H.A.— DnektpoH. TexctoBble nanHble.— M.: lamkoB u K, Aii [Iu Op Menua, 2017.— 252 c.—
Pexum noctyma: http:// www.iprbookshop.ru/49845 .html
5. Mantoxun U.C. CepBucHast AesTENbHOCTb [DINEKTPOHHBIM pecypc]: KoHcmekT jiekunuit/ Manroxun M.C.—
DNeKTpoH. TeKCcToBble HaHHble.— Camapa: CaMapckuii TOCYJApCTBCHHBIH —apXHUTCKTYPHO-CTPOUTCIBHEII
yausepcuteT, 9bC ACB, 2014.— 64 c¢.— Pexum goctyma: http://www.iprbookshop.ru/29794.html
6. OnomaenoBa E.B. Crparermueckuii MEHEIDKMEHT [DJIEKTPOHHBIA Pecypc]|: METOIUYECKUE PEKOMEHIAIUHU 10
BEITIOJTHEHUIO KypcoBod paboTel/ OmnomdenoBa E.B.— D3nexTpoH. TekcroBble naHHbie.— M.: Poccmiickas
MEXIyHapoAHAsl aKajJeMHus Typu3Mma, YHHBepcuTeTckas knHura, 2016.— 80 c¢.— Pexum npocryna:
http://www.iprbookshop.ru/51870.html
7. Pynenko, JI.JI CepBucHas nesTebHOCTD: yueb.mocobue / JI.JI.Pynenko. — M. : Jlamkos u Ko, 2013. — 207 c.
8. Pynenko JI.JI. CepBucHas fesTeNbHOCTD [ DNEKTPOHHBIN pecypc]: yueOHoe nocodue/ Pynenko JI.JI.— DnekTpoH.
TekcToBble mAaHHble.— M.: JlamkoB u K, At IIm Op Memua, 2012.— 208 c.— Pexum goctyna:
http://www.iprbookshop.ru/4968.html
9. Pynenko JI.JI. CepBucHas nesTeabHOCTh [ DNEKTpOHHBIN pecype]: yueoHoe nocodue/ Pynenko JI.JL.— DnexTpoH.
TekcToBble JaHHble.— M.: JlamkoB u K, Al Ilmu Dp Memua, 2017.— 208 c.— Pexum nocryna:
http://www.iprbookshop.ru/57229.html
10. CepBucHas AeATENLHOCTDh [DIEKTPOHHBIA pecypc]: yueObHoe mocobue/ B.A. dypcoB [ ap.].— DIEKTpoH.
TekcToBble nanHble.— CrtaBpononb: CeBepo-KaBkasckuit demepanbhbiii yauepcuter, 2015.— 148 c.— Pexum
nmoctyna: http://www.iprbookshop.ru/63244.html
11. YexmapeBa [.B. CepBucHas JIesATEILHOCTh [DJIEKTPOHHBIA pecypc|: ydeOHO-MeToJaudeckoe mocodue/
UexmapeBa ['.B.— OnektpoH. TekcToBble naHHBIe.— HoBocmbupck: HoBocmbupckuii rocymaapCTBEHHBIH
TexHudeckuil yauBepcuteT, 2011.— 40 ¢.— Pexwum moctyna: http://www.iprbookshop.ru/47716.html
12. Yepkammn I1.A. Ctparerus ynpasiieHHs B3auMooTHomeHusAMHU ¢ kiueHTamMu (CRM) [DnekTpoHHBIH pecypc]/
YepkammmH [1.A.— DnekTpoH. TekcToBble AanHble.— M.: HTepHeT-YHUBepcuTeT MHbopmanmonusix TexHonornit
(MUHTYUT), 2016.— 420 c.— Pexxum noctyma: http:/www.iprbookshop.ru/52212 html

B)HpOFpaMMHOC 06€CHC‘-ICHI/IC, I/IH(i)OpMaI_[I/IOHHO—CHpaBO‘-IHBIC CUCTCMBI U PCCYPCHI CCTU ((I/IHTepHeT»l

IIporpamMHoe oGecnieueHne
Microsoft Windows — OniepanimoHHast cucteMa
Microsoft Office — O¢ucHoe nporpamMmmHoe oOecrieueHre (TEKCTOBBIN peakTop, TAOJWYHBIN peaaKTop,
peIaKkTop Mpe3eHTalUN, TOYTOBBIA KIIUEHT)

M[podeccuonanbHbie 6a3b1 JAHHBIX
MexnyHapoaHas pedepaTrBHas 0a3a KypHayoB u ctateit Web of Science —
https://www.clarivate.ru/products/web-of-science/

HNudopmanmoHHble CIPaBOYHBbIE CHCTEMBI
CrpaBouHo-nipaBoBas cucreMa «Koncynprantlmtoc» — http://www.consultant.ru/
Touckogvie cucmemut
ITouckosas cucrema Google — https://www.google.ru/
[Mowuckoras cucrema Yandex — https://www.yandex.ru
[Mowuckoras cucrema Rambler — http://www.rambler.ru

HNHTepHeT-pecypcebl
Enunast kosuiekius u(poBbIx 00pa30BaTeNIbHBIX pecypcos - http://school-collection.edu.ru/
DnekTpoHHas oudanoreka «Bce yaeOHUKNY - http:/www.vse-ychebniki.ru/
Hudposoii odpazoBatensHbIi pecype IPRsmart» - http:// www.iprbookshop.ru/
Hayunas snextponnas Oubiaunoreka - http://www.elibrary.ru/
ITopran oTKpHITEIX JaHHBIX — https://data.gov.ru/
Hayunas snextponnas 6ubnmnoreka «Kubepnenunkay - http://cyberleninka.ru/
HarnmonanwsHas Dnexkrponnas bubnmuorexa (HOB)- https://rusneb.ru

12.MATEPUAJIBHO-TEXHUYECKAS BA3A TIPAKTUKH
MarepraibHO-TeXHHUECKOE 00ECTICUeHNE CEPBUCHBIX MPEINPUSATHNA: TEXHOJIOTHYECKOE O0OPYHAOBaHHE

MPEINpPUATHS, BKIIOYEHHOTO B IPOIECC CEPBHUCHOW JEATEIbHOCTH, BBIXOI B cucTeMy HHTepHeT;
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oHCHBIC TOMENICHUS! CEPBUCHBIX NPEANPHATHH, COOTBETCTBYIOIIUE JCUCTBYIOIIMM CAaHUTAPHBIM U
MPOTHUBOMOXKAPHBIM HOPMaM, a Takke TpeOOBaHMSAM TEXHHUKH O€30MacHOCTH TMpH MPOBEACHUU
MIPOU3BOICTBEHHBIX pa0oT.



[Ipunoxenue 1

ABTOHOMHAA HEKOMMEPYECKAS OPTTAHU3ALINA

BBICIIEI'O ObPA3OBAHIA

«CEBEPO-KABKA3CKUI COLIMAJIBHBI UHCTUTY T»

ConnanbHO-TICUXOJIOTUYECKH (haKyIbTeT

Kadenpa nHOCTpaHHBIX S3BIKOB U TYpU3Ma

JHEBHUK

MPOU3BOJCTBEHHON MMPAKTUKH

[IpO€KTHO-TEXHOJIOTUYECCKAS

(mun npakmuxu)

Cmyoenma

D.1.0.

Hanpasnenue noocomosxu 43.04.01_Cepesuc (Ynpasnenue npoyeccamu oocayxcusanus)

IIpooonsicumenvrocmos npakmuxu

Mecmo npoeedenus npakmuxu

Lozoeop Ne om«___» 20 e

Cpoxu npoxosicoeHus NpaKmuku ¢ « ___ » 20 2. no«_»

20 2

PyKO@OC)Mmeﬂb npakmukKu ont opearnusayuu

(momxHOCTH, @.M.0. MOATIHCEH)

Pykosooumenv npaxmuxku om uHcmumyma

(momxHocTh, ®.11.0. noanuce)

CraBponosb, 20 T.
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JHEBHUK ITPAKTUKHU

1. Conep:xaHue NPaKTHKH

Bunpr yaeOHOM nesTebHOCTH Ha

[Tmarupyemsie pe3yabTaThl

MIPAKTHKH
Ne MpaKTUKE, BKITtOYAst p
Paznensl (3Tansl) npakTUKA
/i CaMOCTOSITEIBHYIO PabOTy U 00BEM
(B yacax)
1 IToaroToBuTENBHBIN 3Tan | YuacThe B yCTAHOBOYHOM JIHEeBHUK U OTYET 10 MPAKTUKE

koH(pepennnu (2 yaca)

[IpoxokaeHne TMPOU3BOICTBEHHOTO
WHCTPYKTaXXKa 00ydJaromerocsi Io

OXpaHe TpyZa, TEXHUKE
0e30macHOCTH, TTO>KapHOI
0e30macHOCTH, TIpaBUIaM
BHYTPEHHETO TPYZOBOTO

pacnopsiaka (2 gaca)

®dukcamss B OHEBHHUKE IIO
MTPaKTHKE

2 [Ipown3BOACTBEHHBIH dTAIl

N3ydenne xapakTepHbIX
0CcOOEHHOCTEH TIpoIiecca
YIpaBICHUS CEPBUCHBIMHU
npeanpustusmu (20 9acoB)

OTYECT I10 ITPAKTHUKE

N3ydenne HCTOPHUU MIPEINPUATHS
cepBuca-0a3bl MPaKTHKH, MECTO Ha
poiake yeayr (10 gyacoB)

OTYECT I10 IMTPAKTHUKE

N3ydenue HampaBieHUM
JEeSTebHOCTH TPEAIPUSTHS
cepsuca (12 gacoB)

OTYECT I10 IMTPAKTHUKE

WzydeHue cucteMbl yIpaBiIcHHAS
CEPBUCHBIM MPEANPHUITHEM
(opranm3amoHHas CTPYKTypa
YIpaBICHUS MPESANPUITHEM
(cmyx0b1, OTIENBI), QYHKITHH
YIIpaBJICHHS pa3HBIX YpoBHEH) (20
4acoB)

OTYCT 10 MPAKTHUKE

3 3aKIIOUUTENLHBINA JTAll

AHanu3 uH(popManuy, TOAr0OTOBKA
oTYeTa 0 MpakTuke (28 Jacon)

HHCBHI/IK 1 OTYCT IO MPAKTUKE

3ammTa OTYeTa MO TMpakTuke (2
yaca)

BI)ICTYHJICHI/IC Ha 3a1uTC OT4YCTa
I10 IPAKTHUKE

4 WunuBumyansHoe
3aJlaHUE Ha TIPAKTUKY

HccnenoBanue npoiiecca
YIIPaBICHUS JeATEIbHOCTBIO
KOHTaKTHBIX 30H

OT4eT 1Mo IpaKTHKE

AHanmu3 Tporecca IUTaHUPOBAHUS
JIeSITEIBHOCTH  KOHTAKTHBIX 30H C
TOYKHM 3pCHHUs ydeTa TpeOoBaHUI
OTpeOuTEN.

OT4eT 1Mo IpaKTHKE

AHanmu3  Tporecca  MPOBEACHUS
WCCIIEOBAHUHN TpeOOBaHMA
noTpeouTens

OT4eT 1Mo IpaKTHKE

PykoBoauTenb NpakTUKKA OT HHCTUTYTA

CorJjacoBaHo:

PykoBoauTeNb MpakTUKK OT OpraHU3aluu

/N.0. Gamunus/

/N.0. Gamunus/
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Pabounii rpadguk (1mj1aH) npoBeeHUs NPAKTUKHA

No Meponpusrus Cpoku
n/n IPOBEICHUS
1 HNHcTpyKTaX MO OXpaHe TPy/a, TEXHUKE 0€30MaCHOCTH, MTOKAPHOU
0€30MMacHOCTH, TPaBUJIaM BHYTPEHHETO TPYAOBOTO pacHopsIKa
2 W3ydenune ocobeHHOCTEN YIpaBICHUS CEPBUCHBIM MPEATPUATHEM
(Teop. Bompoc)
3 N3ydenne nctopuu NpeanpusTus cepBrca-0a3bl MPaKTUKHU, MECTO Ha
PBIHKE YCIYT
4 N3ydenune HanpaBieHUN JEATEIIbHOCTH MPEAPUATHS CEPBUCA
5 N3ydenue cuctemsl ynpapieHUs A€ATE€IbHOCTBIO CEPBUCHOIO
PEITPUITHS
UccnenoBanue npoliecca ynpaBieHHs ACSITEIbHOCTbIO KOHTAKTHBIX 30H
AHanu3 MJIaHUPOBAHUS ACSITEIbHOCTH KOHTAKTHBIX 30H C TOUKH 3pEHUs
ydyeTa TpeOOBaHUM MOTPEeOUTENS.
8 AHanM3 UHCTPYMEHTOB ITPOBEICHUS CCIICIOBAHUN TPEOOBaHMI
oTpeOuTEes
9 NunuBuyanbHOE 3a1aHUE HA PAKTUKY:

HccnenoBanue mporiecca ympaBieHUs 1ATETbHOCTHI0O KOHTAKTHBIX 30H
AHanm3 mporiecca MJIaHUPOBaHUS IEATEIILHOCTH KOHTAKTHBIX 30H C
TOYKH 3pPEHHUs ydeTa TpeOOBaHU noTpeduTes

AHanu3 mporiecca IpOBEICHHS UCCIICIOBAaHUN TPeOOBaHMI
noTpeduTens

PykxoBoauTenb NpakTUKKA OT HHCTUTYTA

PykoBoauTeNb MpakTUKK OT OpraHU3alUuu

2. E:xxenneBHas padora

/N.0. Gamunus/

/N.0. Gamunus/

Jennb Hara Coaep:xanue padoThI OtMmeTtka
npak PYKOBOIUTEISA
THKH NPAKTHKH 0
BBINOJHEHNHU
1
2
3
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3. XapakTepucTHUKa HA 00y4ar0LIerocsi Mo 0CBOEHUI0 00IIUX U MPO(decCHOHAIBHBIX,
B TOM 4mucJie 001menpogeccuoHAJIbHbIX KOMIIETEHIIMA B MePUO NPOXO0KIACHUS NMPAKTHKH

PykoBoauTens IpakTUKU OT OpraHUu3aluu

OO0NHCHOCb noonucey U.0. Damunus
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[Tpunoxenue 2

ABTOHOMAHA I HEKOMMEPYECKA OPT"TAHU3ALIA
BBICHIEI'O OBPASOBAHMSI
CEBEPO-KABKA3CKHWHN COIUUAJIbBHBI UHCTUTYT

ConnanbHO-TICUXOJOTHYECKUNA (PaKyIbTeT

Kadenpa nHoCTpaHHBIX S3BIKOB U TypU3Ma

OTYET IO MPOU3BOJCTBEHHOUN MPAKTUKE

IIpOEKTHO-TEXHOJIOTHYECKAS

(THI IPAKTUKH)

Brimonnun(a):
damMunus UMs 0TYECTBO
CTyAEHT(Ka) Kypca

HaIpaBJICHUS TIOATOTOBKU

43.04.01 Cepsuc (YmpasieHnue mporeccamu
00CITy>)KMBaHUS)

TPYIIIIBI

PykoBoauTens IpakTUKKU OT OpraHU3aLMN:

NOORUCH, aMunus U UHUYUATLL, OOJIHCHOCTb

PykoBonuTenb NpakTUKU OT UHCTUTYTA!

noONUCh, Pamunus u UHUYUABL, OOAIHCHOCHL

O1eHka 1o npakTHUKe:

OIICHKa IoAIMUCh

« » 20 T

CraBponosb, 20 T.
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COJIEPKAHUE

OcoOeHHOCTH yNpaBIEHUS CEPBUCHBIM TMPEANPUATHEM (TCOPETHUCCKHIA
BOIIPOC)

(cooepoicanue ynpasieHyecKko2o npoyecca Ha CepeUCHOM NpPeOnpusimull,
obuee u cneyuguueckoe npoyecca ynpasieHus cepesuCHbiM npeonpusmuem
8 CPABHEHUU C NPOU3BOOCEEHHBIM NPEONPUAMUEM)

XapakTepucTuka TMPEANPUSATHS, BKIIOYEHHOTO B MPOIECC CEPBUCHOU
NEeATETLHOCTH

(opeanuzayuonno-npasosas ¢opma opzanusayuu, aopec npeonpusimusl,
peodicum pabomsi, UCIMOPUU NPEONPUAMUSL, MeCMO HA PbIHKe YCly2)
HanparieHust AeSITENLHOCTH TIPEITPHUSITHS

( cooepoicanue nanpasienull 0essmeabHOCmiL)

VYnpaiieHue npeanpusTieM CEepBHCa

(opeanu3ayuoHHas CMpyKmypa YnpasieHus npeonpusmusi (Cyicouvl,

omoeinbl), PYHKYUU YNPasieHus pasHvlx yposHell)

VYrpasiieHue nporueccamy MpeanpusaTAs B KOHTAKTHON 30HE

( npoyecc ynpaenenusi 0esmenbHOCmblo KOHMAKMHbIX 30H)

[InanupoBaHue AEATENTPHOCTH KOHTAaKTHBIX 30H C YYETOM TpeOOBaHMIA
noTpeOuTeNs

(npoyecca nIAHUPOBAHUS 0esIMENbHOCIU KOHMAKMHbBIX 30H C MOYKU 3DEeHUs
yuema  mpebosanuii  nompeoumens,  UHCMPYMEHMbl  NPOBEOeHUs.
uccnedosanuil mpebosanuti nompeoumens)
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